
More than 28,000 Illinois families chose the State of Illinois’ Bright Directions College 
Savings Plan, administered by Union Bank & Trust (UBT), as their 529 student investment 
plan to help finance their children’s higher education.

 
PERSONALIZED, RELEVANT MARKETING RECOMMENDED
Prior to engaging FSSI, UBT had communicated with plan holders via quarterly statements, static mass mailings, 

radio and TV ads, and postcards. Because of UBT’s well-defined customer base and substantive plan-participant 

data, FSSI recommended adding relevant variable data to the marketing piece, based on specially selected 

customer information. The goal was to demonstrate the superior response rates of personalized communications 

over mailpieces featuring generic, non-targeted messages.  

Case Study
Dynamic Relevant Marketing that Delivers 
Investment Potential for a Brighter Future

OBJECTIVES

Convert as many accounts as possible 
to Automatic Investment Payments

Encourage families to increase 
annual and lump sum payments

Increase the use of the 
website for payments

CHALLENGE
Many Bright Directions families were not using the maximum benefit of the savings plan so 

their annual contributions were falling short of projected higher education expenses. Given the 

expected increases in college costs, many participants were in danger of coming up short.

SOLUTION 
UBT sought solutions to educate families about the need to increase their Bright Directions 

investment, and ensure they were saving enough to pay for the student’s education. Looking 

for a creative solution to persuade plan holders to recognize the shortfall and increase their 

contributions, UBT turned to FSSI.

RESULTS

142% Increased response 
rate over the static mailing

89% Increase in plan holders’ overall 
financial activity over static mailing



THE CAMPAIGN
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Back To School Starts with 
Saving for Their Future

JOHN Q SAMPLE
1234 1ST STREET
CITY, ST 99999
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John,

When you first began your 529 plan with the Bright Directions College Savings Program, you took an 

important step to ensuring that Joseph will have the savings needed for a college education.

And the tax savings that you’ll realize while helping to save for the future could make a big difference, too 

– up to a $20,000 annual Illinois state income tax1  deduction! There is a substantial opportunity for you to 

gain even greater savings to ensure that you are getting the most out of your plan.

Below, you can see what your plan currently contains and what it may be worth when Joseph needs the 

money for college. You can also see the dramatic impact that increasing your savings levels might have by the 

time your child reaches 18. The chart on the other side of this letter shows what a degree is projected to cost 

when your child is ready to enter college.

Log onto www.brightdirections.com and increase your contribution securely on-line. Or, complete the form 

on the reverse side and mail it in the enclosed pre-addressed envelope today. The deadline for additional 

contributions is December 31st, to claim your 2010 tax benefits1.

Thank you for investing with us.

Bright Directions College Savings Program 
866-722-7283

As Joseph goes back to school, take this opportunity to maximize 
your contribution so your child has the money when “back to 
school” becomes “off to college.”

Plan Now for Your Loved One’s Future Education

Total           Age 18           
 Contributions        Earnings2         Balance

Potential                    
Tax Savings3

Your Plan Details: 
(as of June 30, 2010)

Your Bright Directions College Savings Program Contributions

Earnings

Joseph Sample
Account #: 999999999

You currently have
$7,069
in this Account

Current Contribution Plan

Contribute $50/month more

Contribute $100/month more

Contribute $150/month more $28,069 $6,914 $34,983 $2,282

$15,469 $4,492 $19,961 $1,483

$19,669 $5,300 $24,969 $1,749

$23,869 $6,107 $29,976 $2,015

Contribution Form

According to the College Board, the average 

cost of tuition, room and board at a university 

more than doubled in less than 20 years! 

The average annual cost of a public college 

education these days is over $15,000 and over 

$35,000 at a private university!†  Will you be 

ready when it’s time for your children to post-

secondary education?

† The College Board’s 2009 Trends in College Pricing report
†† Based on 5% increase in costs per year, estimated by College Board. 4 years 
of expected attendance.
Average cost of public in-state school - $18,326 / year.  
Average cost of private school - $37,390 / year.

On-line contributions:
Now you can contribute quickly, conveniently and securely at  www.brightdirections.com
Simply log on with your user name and password and follow the quick and easy steps to set up monthly contributions 

today. If you’ve never visited our secure site before, you can easily register there and take advantage of the 

convenience of contributing on-line, saving postage cost and easing the impact on the environment.

John, 
As the chart on the other side of this letter illustrates, simply adding a monthly contribution could have a substantial 

impact on the value of your Bright Directions College Savings Program by the time your children reach age 18.

And it’s worth it. The US Census Bureau reports that a college education can return over two and a half times the 

earnings of someone without the benefit of such an education!

John, the deadline to take full advantage of your contributions to your 
children’s 529 Plans is December 31, 2010. Don’t wait until the last minute. 
Convert your plans to a monthly contribution schedule  now and you could 
be eligible for up to $20,000 in annual Illinois state income tax deductions!1 

Program Manager

John Q Sample, if you’d like to start monthly contributions, and maximize your account 
growth potential, simply complete the following: 

Monthly Pre-Authorized Deposit: I would like to contribute the following amount each 
month to these accounts: 

Please include a check marked VOID. I authorize Union Bank & Trust Company (Program Manager) to initiate debit entries to the bank account indicated 
on the attached VOIDED check, and the bank indicated to debit the same amount. I acknowledge that ACH transactions to my account must comply with 
U.S. law. Please retain a copy of this authorization for your records.

 _______________________________________________________ _______________
Account Owner’s Signature       Date

James Sample
Account # 999999999

 $50  $100  $150   Other Amount $ ________ 

Checking     Savings    Transfer Date ___________                
or             ( ie. 1st - 30th ) 
Lump Sum Contribution $ _______________________

Jane Sample
Account # 999999999

 $50  $100  $150   Other Amount $ ________ 

Checking     Savings    Transfer Date ___________                
or             ( ie. 1st - 30th ) 
Lump Sum Contribution $ _______________________

Jeff Sample
Account # 999999999

 $50  $100  $150   Other Amount $ ________ 

Checking     Savings    Transfer Date ___________                
or             ( ie. 1st - 30th ) 
Lump Sum Contribution $ _______________________

Catherine,

Catherine,

Catherine, the deadline to take full advantage of your contributions to Joseph’s 
529 Plan is December 31, 2010. Don’t wait until the last minute. Maximize your 
monthly contribution anow and you will be eligible for up to $20,000 in annual 
Illinois state income tax deductions!

CATHERINE SAMPLE
1234 1ST STREET
CITY, ST 99999
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